
Responsibilities:

Why Custom?

https://www.customheli .com/careers/

Respons ib le  for  schedul ing  ( short  and long  term)  of  a l l  a i rcraf t  and crew requirements ,

movements ,  and pos i t ion ing .

Ass i s t  and coord inate  in  the  execut ion  of  a l l  log is t i ca l  p lans ,  by  mainta in ing  t rack ing

systems,  and prov id ing  operat iona l  in format ion,  inc lud ing  presentat ions ,  f i les  for

report ing ,  and informat ion  shar ing .

Prov ide  except iona l  customer  serv ice  by  act ing  as  a  po int  of  contact  to  interna l

s takeholders ,  inc lud ing  handl ing  compla ints  and communicat ing  wi th  outs ide  agenc ies  as

required.

Achiev ing  estab l i shed performance goa ls .

Prov ide  updates  on  the  s tatus  of  a i rcraf t  and personnel  movements  and prov ide  progress

reports .

Adv ise  on  processes  and procedura l  improvements  re lated  to  a i rcraf t  and personnel

requirements .  

Prov ide  crew with  contract  br ie f ing  in format ion  and ensure  that  a l l  c rew have  been

not i f ied  of  the i r  duty  and f l ight  schedules .

Mainta in  a  s t rong  knowledge of  a l l  emergency  response  procedures .

Per form genera l  dut ies  such  as  customer  book ings ,  b i l l ings ,  and rate  quotat ion  for

opportuni t ies  as  requi red.

Serve  as  superv isory  po int  of  contact  for  a l l  c rew personnel  at  spec i f i c  bases  locat ions .

May perform other  dut ies  as  ass igned.

JOB POSTING
Aircraft & Crew Scheduler

We are  look ing  for  an  A i rcraf t  &  Crew Scheduler  to  jo in  our  team in  our  F l ight  Operat ions

department .  Custom Hel icopters  L td .  prov ides  he l i copter  support  to  c l ients  for  var ious

appl icat ions ,  whi le  prov id ing  h igh-qual i ty  serv ices  wi th  a  commitment  to  safety ,  qua l i ty ,  and

va lue.

Report ing  to  the  Manager  of  Operat ions ,  you  wi l l  be  accountable  for  the  management  and

schedul ing  of  a i rcraf t  for  maintenance  and f l ight  operat iona l  purposes  and the  co inc id ing  crew

that  operate  and mainta in  the  a i rcraf t .  Th is  inc ludes  log is t i ca l  coord inat ion  and

admin is t rat ion.  The  A i rcraf t  &  Crew Scheduler  i s  further  accountable  for  ensur ing  c lear  and

conc ise  communicat ion  with  key  s takeholders  in  the  execut ion  of  these  serv ices ,  ensur ing

operat ions  are  coord inated  in  a  compl iant ,  profess iona l ,  and  t imely  manner .

Safety. Quality. Value

At  Custom Hel icopters ,  we are

committed  to  foster ing  a  d iverse ,

equi tab le ,  and inc lus ive  workplace

where  everyone fee ls  va lued and

respected.  We be l ieve  that  a  var iety  of

perspect ives  and backgrounds

strengthen our  team and contr ibute  to

our  success .  We welcome appl icat ions

from a l l  qua l i f ied  candidates ,

regard less  of  the i r  background.

Dip loma or  degree  in  operat ions  management  would  be  preferred.

Exper ience  as  a  P i lot  or  Eng ineer  would  be  cons idered an  asset .

St rong  leadersh ip  sk i l l s ,  wi th  a  focus  on  operat ions  and bus iness  processes .

Exce l lent  communicat ion  and interpersonal  sk i l l s  wi th  the  conf idence  to  in f luence  interna l

s takeholders .

Prof ic ient  computer  ab i l i t ies ;  inc lud ing  Microsoft  Of f i ce  (Word,  PowerPoint ,  Exce l ,  and

Out look) ,  and other  mobi le  technolog ies .

H igh  leve l  o f  integr i ty ,  conf ident ia l i ty ,  and accountabi l i ty  wi th  sound ana lyt ica l  th ink ing ,

p lanning ,  pr ior i t i zat ion,  and execut ion  sk i l l s .

C lear  and so l id  understanding  of  personnel  po l i c ies ,  pract ices ,  and procedures  and other

operat iona l  i ssues  faced by  the  department .

P lanning ,  organizat ion,  and t ime management  sk i l l s .

Safety. Quality. Value

Application Deadline:  January 30,  2026

Custom Hel icopters  promotes  a

h igh ly  sk i l led  workforce  bu i l t  on

mutual  respect ,  support ing  personal

and profess iona l  growth.  We of fer :

Compet i t ive  Compensat ion

Ful l  benef i ts

Pens ion  p lan

Employee share  purchase  p lan  

Qualifications:
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