
Responsibilities:
Why Custom?

https://www.customheli .com/careers/

Ensure  a l l  rece iv ing ,  s torage,  cert i f i cat ion,  documentat ion,  and handl ing  pract ices  comply  wi th  interna l  gu ide l ines  and

al l  regu latory  requi rements .

Lead the  Stores  team respons ib le  for  per forming  a l l  da i ly  operat iona l  tasks  inc lud ing  i ssu ing  parts ,  rece iv ing  inventory ,

complet ing  t ransact ions ,  mainta in ing  inventory  leve ls ,  and sh ipp ing/rece iv ing  mater ia l s  in  a  t imely ,  accurate  and cost -

ef fect ive  manner .

Lead Stores  response  dur ing  AOG/urgent  events  by  d i rect ing  team execut ion  of  rap id  sourc ing ,  pr ior i t i zat ion,  and

sh ipment  of  c r i t i ca l  parts  and too l ing .

Monitor  work load d is t r ibut ion  and ad just  s taf f ing ,  pr ior i t ies ,  and ass ignments  to  ensure  operat iona l  coverage  and

prevent  bott lenecks  whi le  ensur ing  that  the  Stores  team has  the  too ls ,  in format ion,  and t ra in ing  needed to  per form

thei r  ro les  e f fect ive ly .

Bu i ld  a  cu l ture  of  accountabi l i ty ,  empowerment ,  s t rong  customer  serv ice  and esca lat ion  ensur ing  i ssues  are  ra i sed  and

reso lved appropr iate ly  rather  than completed  by  the  Manager .

Ident i fy  ear ly  s igns  of  departmenta l  per formance dec l ine  through proact ive  rev iew of  KPIs ,  operat iona l  data ,  and

workf low bott lenecks .

Deve lop  and implement  process  improvements/correct ive  act ions  wi th  Maintenance  P lanning ,  QA,  Purchas ing ,  and

Operat ions ,  and monitor  resu l ts  to  ensure  improvements  are  susta ined.

Understand upstream and downstream processes  impact ing  Stores  per formance,  bu i ld  s t rong  cross - funct iona l

communicat ion  and co l laborat ive ly  implement  s t rateg ies  for  cont inuous  improvement .

Lead the  cyc le  count  program,  ensur ing  fu l l  coverage  with in  the  estab l i shed rotat ion  and t imely  reconc i l ia t ion  of

var iances .

Mainta in  s t rong  communicat ion  with  Maintenance  P lanning  to  ensure  requi red  parts  and too ls  are  de l ivered  to  the

correct  locat ion  at  the  correct  t ime.

Develop,  mainta in ,  and enforce  Stores  SOPs ,  workf lows,  process  maps ,  t ra in ing  mater ia l s ,  and  v i sua l  work  instruct ions .

Analyze  operat iona l  t rends  such  as  s tockouts ,  emergency  purchases ,  s low-moving  i tems,  f re ight  costs ,  and cyc le  count

var iances  to  dr ive  improvements .

Support  organizat iona l  in i t ia t ives  inc lud ing  MRO/ERP improvements ,  cons ignment  inventory  programs,  and integrat ion

of  newly  acqui red  a i rcraf t/bases .  

Mainta in  and cont inuous ly  deve lop  deep understanding  of  MRO/ERP (WinAir ) ,  a lways  look ing  for  new ways  to  ut i l i ze

the  system and data  to  make fact -based dec is ions ,  ga in  ins ights ,  and improve  operat iona l  e f f i c iency  and ef fect iveness .

Prov ide  ongoing  coaching ,  per formance rev iews,  and deve lopment  opportuni t ies  to  support  team capabi l i ty  and

growth.

Perform other  dut ies  as  requi red  to  support  safe ,  e f f i c ient ,  &  compl iant  Stores  operat ions .

JOB POSTING
Aircraft Materials Manager 

(Inventory & Logistics)
Report ing  to  the  Senior  D i rector ,  P lanning  Log is t ics ,  &  Procurement ,  the  Mater ia l s  Manager  i s  respons ib le  for  managing

dai ly  operat ions  re lated  to  a i rcraf t  inventory ,  too l ing ,  sh ipp ing  and rece iv ing ,  AOG log is t i cs ,  and warehouse  s tandards  to

ensure  parts  and mater ia l s  are  ava i lab le  ef f i c ient ly  and ef fect ive ly  to  meet  bus iness  needs .  Th is  ro le  supports

Maintenance  by  de l iver ing  t imely  & re l iab le  serv ice ,  ensur ing  a l l  rece iv ing ,  sh ipp ing ,  &  inventory  pract ices  meet  Transport

Canada requirements .  The  Mater ia l s  Manager  a l so  leads  the  Stores  team,  mainta ins  s t rong  communicat ion  with

stakeholders ,  contr ibutes  to  operat iona l  e f f i c iency  through data-based dec is ion  making ,  log is t i ca l  coord inat ion,  and

cont inuous  improvement .  The  ro le  ensures  regulatory  compl iance,  mainta ins  h igh  data  & inventory  accuracy ,  ensures  ear ly

detect ion  of  per formance gaps ,  leads  cross - funct iona l  improvements ,  &  deve lops  s taf f  capabi l i t ies  to  support  operat iona l

re l iab i l i ty .

Safety. Quality. Value

At  Custom Hel icopters ,  we are

committed  to  foster ing  a  d iverse ,

equi tab le ,  and inc lus ive  workplace

where  everyone fee ls  va lued and

respected.  We be l ieve  that  a  var iety  of

perspect ives  and backgrounds

strengthen our  team and contr ibute  to

our  success .  We welcome appl icat ions

from a l l  qua l i f ied  candidates ,

regard less  of  the i r  background.

Proven ab i l i ty  to  manage da i ly  inventory ,  log is t i cs ,  and warehouse  operat ions  wi th  accuracy  and t imel iness ,  ensur ing

seamless  support  for  company needs  and de l iver ing  except iona l  interna l  customer  serv ice .

Post -secondary  educat ion  in  Supply  Cha in ,  Bus iness ,  Av iat ion,  or  a  re lated  f ie ld  (or  equiva lent ) .

5+  years  of  exper ience  in  inventory  contro l ,  log is t i cs ,  warehouse  operat ions ,  or  supply  cha in .

3+  years  of  leadersh ip  or  superv isory  exper ience  in  an  operat iona l  env i ronment ,  wi th  a  focus  on  dr iv ing  team performance,

mainta in ing  ef f i c ient  workf lows,  meet ing  deadl ines ,  and ensur ing  compl iance  with  company and regulatory  s tandards .

Exper ience  in  a  regulated  industry  (av iat ion  preferred  but  not  requi red) .

St rong  communicat ion  sk i l l s  and ab i l i ty  to  bu i ld  e f fect ive  re lat ionsh ips  across  departments .

Demonstrated  ab i l i ty  to  take  a  proact ive ,  se l f -dr iven  approach to  ident i fy ing  opportuni t ies  for  process  improvement  whi le

mainta in ing  operat iona l  exce l lence  and serv ice  qua l i ty .

Abi l i ty  to  coach  s taf f ,  set  expectat ions ,  and hold  team members  accountable .

So l id  understanding  of  inventory  accuracy ,  cyc le  count ing ,  and root-cause  invest igat ion.

Exper ience  with  inventory  or  MRO systems (WinAir ,  SAP,  AMOS,  Quantum,  or  s imi lar ) .

S t rong  ana lyt ica l  sk i l l s  wi th  the  ab i l i ty  to  t rack  and interpret  KPIs .

Abi l i ty  to  remain  organized,  dec is ive ,  and respons ive  dur ing  t ime-sens i t ive  or  AOG s i tuat ions .

Strong  dec is ion-making  and problem-so lv ing  sk i l l s  to  address  operat iona l  i ssues  prompt ly  and mainta in  cont inu i ty  of

serv ice .

Prof ic iency  wi th  Microsoft  Of f i ce ,  espec ia l ly  Exce l .

A  va l id  Dr iver ’s  L icense.

Safety. Quality. Value

Application Deadline:  February 8,  2026

Custom Hel icopters  promotes  a

h igh ly  sk i l led  workforce  bu i l t  on

mutual  respect ,  support ing  personal

and profess iona l  growth.  We of fer :

Compet i t ive  Compensat ion

Ful l  benef i ts

Pens ion  p lan

Employee share  purchase  p lan  

Qualifications:
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