
Responsibilities: Why Custom?

https://www.customheli .com/careers/

Act  as  a  s t rateg ic  partner  to  department  leaders ,  understanding  bus iness  ob ject ives  and

trans lat ing  them into  act ionable  HR st rateg ies .  

Dr ive  HR in i t iat ives  a l igned with  company goa ls  by  co l laborat ing  wi th  leadersh ip  on

workforce  p lanning ,  success ion  p lanning ,  and ta lent  management  s t rateg ies .

Update  and rev iew HR programs,  po l i c ies ,  and procedures .

Ensure  compl iance  with  Federa l  and Prov inc ia l  employment  leg is lat ion.

Lead   the  recru i tment/h i r ing  process  by  partner ing  wi th  h i r ing  manager  to  source

candidates ,  conduct  interv iews,  check  references ,  assess  cu l tura l  f i t ,  and  i ssue  employment

contracts ,  etc .  

Implement  & Execute  an  ef fect ive  onboard ing/or ientat ion  of  new employees ,  ensur ing  that

documentat ion  i s  completed  accurate ly  and managers  are  equipped with  resources  to

support  new h i res  e f fect ive ly .

Manage performance management  processes ,  inc lud ing  per formance rev iews,  goa l  set t ing ,

and ta lent  deve lopment .  

Prov ide  support  wi th  benef i t  programs (pens ion,  hea l th ,  ESPP)  and c la ims  management .

Address  employee re lat ion  i ssues  and reso lve  conf l i c ts  across  the  organizat ion  and ensure

organizat iona l  fa i rness  & equi ty .

Conduct  invest igat ions  and implement  correct ive  act ion  as  needed.

Partner  wi th  management  to  improve  employee mora le ,  engagement ,  and retent ion.

Ident i fy  and ana lyze  HR t rends  and best  pract ices  to  dr ive  organizat iona l  e f fect iveness .

Funct ion  as  the  l ia i son  with  Exchange Shared Serv ices  on  HRIS  and/or  payro l l  i s sues ,  pay

equi ty  and quarter ly  federa l  report ing .

May perform other  dut ies  as  ass igned.

JOB POSTING
Human Resources Business Partner

We are  look ing  for  a  Human Resources  Bus iness  Partner  to  jo in  our  team.  Custom Hel icopters

Ltd .  prov ides  he l i copter  support  to  c l ients  for  var ious  appl icat ions ,  whi le  prov id ing  h igh-

qual i ty  serv ices  wi th  a  commitment  to  safety ,  qua l i ty ,  and va lue.

Report ing  to  the  HR Leadersh ip ,  the  Human Resources  Bus iness  Partner  wi l l  prov ide  fu l l  HR

support  to  the  organizat ion.  The  HR Bus iness  Partner  wi l l  ass i s t  employees  and managers  in

areas  of  recru i tment ,  onboard ing ,  compensat ion,  po l i c ies  and procedures ,  HRIS  management ,

report ing  and employee re lat ions .

Safety. Quality. Value

At  Custom Hel icopters ,  we are

committed  to  foster ing  a  d iverse ,

equi tab le ,  and inc lus ive  workplace

where  everyone fee ls  va lued and

respected.  We be l ieve  that  a  var iety  of

perspect ives  and backgrounds

strengthen our  team and contr ibute  to

our  success .  We welcome appl icat ions

from a l l  qua l i f ied  candidates ,

regard less  of  the i r  background.

Post -Secondary  educat ion  in  Human Resources  Management .

Prev ious  progress ive  HR exper ience  in  an  HR Genera l i s t  or  HR Bus iness  Partner  ro le .  

CPHR Des ignat ion  cons idered an  asset .

Abi l i ty  to  bu i ld  s t rong  work ing  re lat ionsh ips  wi th  a l l  leve ls  of  the  organizat ion.

Strong  work  eth ic  wi th  emphas is  on  conf ident ia l i ty  and profess iona l i sm.  

Exh ib i t  d i scret ion  in  handl ing  conf ident ia l /sens i t ive  in format ion.

Demonstrated  exce l lent  prof ic iency  wi th  Exce l ,  and  other  MS Off ice  programs.

Able  to  mult i - task  and pr ior i t i ze  wi th  a  s t rong  at tent ion  to  deta i l .

S t rong  wr i t ten  and ora l  communicat ion  sk i l l s .

Av iat ion  exper ience  preferred  but  not  requi red.

Safety. Quality. Value

Application Deadline:  January 23,  2026

Custom Hel icopters  promotes  a

h igh ly  sk i l led  workforce  bu i l t  on

mutual  respect ,  support ing  personal

and profess iona l  growth.  We of fer :

Compet i t ive  Compensat ion

Ful l  benef i ts

Pens ion  p lan

Employee share  purchase  p lan  

Qualifications:
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