Human Resources Business Partner

NOW

We are looking for a Human Resources Business Partner to join our team. Custom Helicopters
Ltd. provides helicopter support to clients for various applications, while providing high-

quality services with a commitment to safety, quality, and value.

Reporting to the HR Leadership, the Human Resources Business Partner will provide full HR
support to the organization. The HR Business Partner will assist employees and managers in
areas of recruitment, onboarding, compensation, policies and procedures, HRIS management, https:, www.customheli.com/careers
reporting and employee relations.

Why Custom?

e Act as a strategic partner to department leaders, understanding business objectives and
translating them into actionable HR strategies. .

& & Custom Helicopters promotes a

e Drive HR initiatives aligned with company goals by collaborating with leadership on

. . . . highly skilled workforce built on
workforce planning, succession planning, and talent management strategies.

e Update and review HR programs, policies, and procedures. mutual respect, supporting personal

« Ensure compliance with Federal and Provincial employment legislation. and professional growth. We offer:

* Lead the recruitment/hiring process by partnering with hiring manager to source e Competitive Compensation
candidates, conduct interviews, check references, assess cultural fit, and issue employment Full benefits
contracts, etc. Pension pIan

*» Implement & Execute an effective onboarding/orientation of new employees, ensuring that

Employee share purchase plan

documentation is completed accurately and managers are equipped with resources to
support new hires effectively.

+ Manage performance management processes, including performance reviews, goal setting, At Custom Helicopters, we are
and talent development. committed to fostering a diverse,

e Provide support with benefit programs (pension, health, ESPP) and claims management. equitable, and inclusive workplace

e« Address employee relation issues and resolve conflicts across the organization and ensure where everyone feels valued and
organizational fairness & equity.

respected. We believe that a variety of

e Conduct investigations and implement corrective action as needed. .
. ) ) perspectives and backgrounds
e Partner with management to improve employee morale, engagement, and retention.

strengthen our team and contribute to
e Identify and analyze HR trends and best practices to drive organizational effectiveness. &

« Function as the liaison with Exchange Shared Services on HRIS and/or payroll issues, pay our success. We welcome applications
equity and quarterly federal reporting. from all qualified candidates,

*« May perform other duties as assigned. regardless of their background.
>

e Post-Secondary education in Human Resources Management.

* Previous progressive HR experience in an HR Generalist or HR Business Partner role. Application Deadline: January 23, 2026

e CPHR Designation considered an asset.

e Ability to build strong working relationships with all levels of the organization.

* Strong work ethic with emphasis on confidentiality and professionalism.

» Exhibit discretion in handling confidential/sensitive information.

« Demonstrated excellent proficiency with Excel, and other MS Office programs.
e Able to multi-task and prioritize with a strong attention to detail. \

e Strong written and oral communication skills. ' U S m M
e Aviation experience preferred but not required.

Safety. Quality. Value



https://www.customheli.com/careers/

