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Prov ide  operat iona l  support  to  the  f l ight  operat ions  management  team.

Ass is t  wi th  operat iona l  dec is ion-making ,  and coord inat ion.

Support  the  implementat ion  and monitor ing  of  operat iona l  po l i c ies ,  procedures ,  and manuals .

Ass i s t  wi th  audi ts ,  inspect ions ,  and regulatory  submiss ions  as  requi red.

Support  F l ight  Tra in ing  requi rements ,  inc lud ing  schedul ing ,  program improvements ,

documentat ion,  and overa l l  t ra in ing  deve lopment  requi rements .

Coord inate  wi th  F l ight  Tra in ing  and schedul ing  teams to  support  seamless  operat ions .

Support  operat iona l  communicat ions ,  bu l let ins ,  and updates  to  f l ight  crews  as  requi red  by  the

F l ight  Operat ions  management  team.

Promote  a  s t rong  safety  cu l ture  and support  for  the  Company Safety  Management  System (SMS)

Ass is t  wi th  safety  report ing ,  invest igat ions ,  and correct ive  act ions  re lated  to  F l ight  Operat ions .

Support  operat iona l  pro jects ,  program ro l louts ,  and procedura l  changes .

Ass i s t  wi th  the  deve lopment  and rev is ion  of  operat iona l  documentat ion  as  requi red.

Proact ive ly  prov ide  input  to  improve  ef f i c iency ,  s tandard izat ion,  and operat iona l  e f fect iveness .

Manage interna l  requests  for  in format ion  and data  and prov ide  departmenta l  admin is t rat ive

support  as  requi red.

Prepare  documents  inc lud ing  correspondence,  reports ,  memos,  forms,  and emai l s .  

Mainta in  a  h igh  leve l  o f  conf ident ia l i ty  in  a l l  interact ions .

May perform other  dut ies  as  ass igned.

JOB POSTING
Flight Operations Coordinator

We are  look ing  for  a  F l ight  Operat ions  Coord inator  to  jo in  our  team.  Custom Hel icopters  L td .  prov ides

hel icopter  support  to  c l ients  for  var ious  appl icat ions ,  whi le  prov id ing  h igh-qual i ty  serv ices  wi th  a

commitment  to  safety ,  qua l i ty ,  and va lue.

Report ing  to  the  VP,  F l ight  Operat ions ,  the  F l ight  Operat ions  Coord inator  prov ides  expert  operat iona l

support  to  the  F l ight  Operat ions  Management  team to  ensure  safe ,  compl iant ,  and ef f i c ient  f l ight

operat ions .  The  F l ight  Operat ions  Coord inator  i s  further  accountable  to  ensure  F l ight  Operat ions

act iv i t ies  are  supported  with  audi ts ,  inspect ions ,  regu latory  submiss ions ,  record  keeping ,  safety

management  task ing ,  and f l ight  t ra in ing  coord inat ion  and deve lopment .

Safety. Quality. Value

At  Custom Hel icopters ,  we are

committed  to  foster ing  a  d iverse ,

equi tab le ,  and inc lus ive  workplace

where  everyone fee ls  va lued and

respected.  We be l ieve  that  a  var iety  of

perspect ives  and backgrounds

strengthen our  team and contr ibute  to

our  success .  We welcome appl icat ions

from a l l  qua l i f ied  candidates ,

regard less  of  the i r  background.
Aviat ion-re lated  educat ion  and/or  equiva lent  operat iona l  exper ience  preferred.  Bus iness

Admin is t rat ion  Cert i f i cate  or  D ip loma i s  preferred.  A  combinat ion  of  educat ion  and exper ience  wi l l  be

cons idered.

Prev ious  exper ience  in  f l ight  operat ions ,  or  a  re lated  av iat ion  ro le  wi th  s t rong  knowledge of  av iat ion

regulat ions ,  f l ight  operat ions  pr inc ip les ,  and f l ight  t ra in ing  would  be  an  asset .

Exce l lent  customer  serv ice ,  interpersonal ,  wr i t ten,  and verba l  communicat ion  sk i l l s .

Proven p lanning ,  organizat iona l ,  and  t ime management  sk i l l s ,  wi th  s t rong  at tent ion  to  deta i l  and  the

abi l i ty

to  mult i - task .

Strong  co l laborat ion  and s takeholder  management  wi th  ab i l i ty  to  manage compet ing  pr ior i t ies  in  a

t ime-sens i t ive  env i ronment .

Abi l i ty  to  work  independent ly ,  us ing  profess iona l  d i scret ion  and making  sound dec is ions  and/or

operat iona l  judgments  i s  a  requi rement .

Prof ic ient  in  Microsoft  Of f i ce  products ,  inc lud ing  Exce l ,  Word,  Out look,  and PowerPoint ,  wi th  an

apt i tude  to  learn  new software  and systems.

T imel iness ,  integr i ty ,  and s t rong  at tent ion  to  deta i l  are  essent ia l  to  th is  ro le .

Va l id  Dr iver ’s  L icense  requi red.

Safety. Quality. Value

Application Deadline:  February 20,  2026

Custom Hel icopters  promotes  a

h igh ly  sk i l led  workforce  bu i l t  on

mutual  respect ,  support ing  personal

and profess iona l  growth.  We of fer :

Compet i t ive  Compensat ion

Ful l  benef i ts

Pens ion  p lan

Employee share  purchase  p lan  

Qualifications:
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