
Responsibilities:

Why Custom?

https://www.customheli .com/careers/

Ensure  a  h igh  leve l  o f  compl iance  to  the  Canadian  A i r  Regulat ions  and f l ight  safety .

The  VFR Chief  P i lot  wi l l  manage and support :

A l l  f l i g h t  s a f e t y  m a t t e r s  f o r  t h e  V F R  F l e e t
V F R  p i l o t  q u a l i f i c a t i o n s  a n d  a p p r o v a l s  f o r  a d v a n c e m e n t .
A l l  A S 3 3 2 L 2  u t i l i t y  o p e r a t i o n s  w i t h  s u p p o r t  f r o m  t h e  I F R  C h i e f  P i l o t  ( a p a r t  f r o m  n i g h t / N V G  a s p e c t s ) .
A l l  o p e r a t i o n a l  d o c u m e n t a t i o n  ( i . e .  c h e c k l i s t s ,  a d v i s o r y  c i r c u l a r s ,  N C R ’ s ,  c o m p l i a n c e  d o c u m e n t a t i o n ) .
V F R  A i r c r a f t  p e r f o r m a n c e  c a l c u l a t i o n s  &  p a y l o a d  i n f o r m a t i o n  i n  s u p p o r t  o f  C o m m e r c i a l  a c t i v i t i e s .
P r o v i d e  d a y - t o - d a y  o v e r s i g h t  a n d  s u p p o r t  f o r  a l l  V F R  P i l o t s .   
V F R  P i l o t  p e r f o r m a n c e  m a n a g e m e n t  a n d  f e e d b a c k .
C o r r e c t i v e  A c t i o n s  P l a n s  a n d  d e v e l o p i n g / i m p l e m e n t i n g  c o n t r o l s  i n  s u p p o r t  o f  c o m p a n y  S M S  p r o c e s s e s  f o r  V F R
o p e r a t i o n s
C o m p a n y  D G  p r o g r a m  ( i n c l u d i n g  A S 3 3 2 L 2 )
O p s  G e a r  r e q u i r e m e n t s ,  e n s u r i n g  c o r r e c t  e q u i p m e n t  i s  i n  p l a c e  ( i n c l u d i n g  t h e  A S 3 3 2 L 2 )
R e g u l a t o r y  p r o c e s s e s  t o  a d d  V F R  a i r c r a f t  t o  t h e  A O C  a s  r e q u i r e d .
V F R  p i l o t  h i r i n g  a n d  d i s c i p l i n a r y  p r o c e s s e s .
V F R  a i r c r a f t  c o n f i g u r a t i o n  a n d  m o d i f i c a t i o n s  i n  c o o r d i n a t i o n  w i t h  t h e  a p p l i c a b l e  T y p e  T e c h n i c a l  P i l o t .
C o n t i n u o u s  i m p r o v e m e n t s  i n  o v e r a l l  f l i g h t  s a f e t y ,  e f f i c i e n c y ,  a n d  p r o f i t a b i l i t y  f o r  t h e  c o m p a n y .
P r o m o t e  a  h i g h  l e v e l  o f  s a f e t y .
M a i n t e n a n c e  a n d  a d m i n  o f  f l i g h t  t r a i n i n g  p r o g r a m s  a n d  e x a m s .
I n t e r n a l  C o m p a n y  a u d i t s  a n d  i n v e s t i g a t i o n s .
R e g u l a t o r y  R e v i e w s  a s  r e q u i r e d  a n d  e n s u r e  d i r e c t i v e s ,  n o t i c e s  a n d  f l i g h t  o p e r a t i o n s  i n f o r m a t i o n  i s  i s s u e d  t o
f l i g h t  c r e w s  i n  a n  o r g a n i z e d  a n d  t i m e l y  m a n n e r .
F l i g h t  &  d u t y  t i m e  r e c o r d s .
V F R  o p e r a t i o n s  a n d  i d e n t i f y  p r o b l e m s  w h i c h  m a y  r e q u i r e  t h e  p r o v i s i o n  o f  e x t r a  t r a i n i n g  o r  c h a n g e s  i n
o p e r a t i o n a l  p r o c e d u r e s .
V F R  p i l o t s  a r e  k e p t  i n f o r m e d  o f  c h a n g e s  t o  r e g u l a t i o n s  a n d  s t a n d a r d s .
L i a i s e  w i t h  c u s t o m e r s  a s  r e q u i r e d .
E n s u r e  c o m p a n y  c o s t s  a r e  m a n a g e d  e f f e c t i v e l y .
O v e r s e e  s u i t a b i l i t y  o f  a e r o d r o m e s  a n d  r o u t e s
T r a v e l  a s  r e q u i r e d .  
P e r f o r m  o t h e r  d u t i e s  a s  a s s i g n e d .

JOB POSTING
VFR Chief Pilot

We are  look ing  for  a  VFR Chief  P i lot  to  jo in  our  team.  Custom Hel icopters  L td .  prov ides  he l i copter  support  to  c l ients

for  var ious  appl icat ions ,  whi le  prov id ing  h igh-qual i ty  serv ices  wi th  a  commitment  to  safety ,  qua l i ty ,  and va lue.

The  VFR Chief  P i lot  reports  to  the  VP  of  F l ight  Operat ions  and i s  accountable  for  a l l  f l i ght  safety  aspects  for  the

company’s  VFR f leet  and for  the  profess iona l  s tandards  of  the  VFR f l ight  crews.  The  VFR Chief  P i lot  i s  further

accountable  for  managing  the  day-to-day  safe  and ef fect ive  operat ion  of  the  VFR f leet ,  wi th  respect  to  company

standards ,  regu latory  requi rements ,  and a i rcraf t  conf igurat ion.

Safety. Quality. Value

At  Custom Hel icopters ,  we are

committed  to  foster ing  a  d iverse ,

equi tab le ,  and inc lus ive  workplace

where  everyone fee ls  va lued and

respected.  We be l ieve  that  a  var iety  of

perspect ives  and backgrounds

strengthen our  team and contr ibute  to

our  success .  We welcome appl icat ions

from a l l  qua l i f ied  candidates ,

regard less  of  the i r  background.

Canadian  Commerc ia l  P i lot  L icense  (H) ,  wi th  VFR exper ience.

Qual i f ied  in  accordance  with  the  spec i f i c  CASS  requi rements .

Exper ience  in  he l i copter  VFR operat ions  and t ra in ing ,  wi th  extens ive  f ly ing  exper ience  across  company operat ions  and

re levant  a i rcraf t  types .

Exper ience  in  management  of  a i rcraf t  bases  and personnel .

F ie ld  operat ing  exper ience.

Approved Check  P i lot  author i ty  on  Company a i rcraf t  i s  preferred.  

Prof ic ient  computer  sk i l l s .

Exce l lent  interpersonal  sk i l l s  wi th  the  conf idence  to  in f luence  a l l  interna l  s takeholders  and externa l  bodies .

Exce l lent  communicat ion,  p lanning ,  organizat iona l  and cr i t i ca l  th ink ing  sk i l l s .

Must  be  se l f -mot ivated,  wi th  s t rong  ana lyt ica l  sk i l l s  and at tent ion  to  deta i l ,  demonstrat ing  ana lyt ica l  reasoning  and

the  ab i l i ty  to  pr ior i t i ze  tasks  and pro jects .

Abi l i ty  to  pass  cr imina l  background check  and hold  a  va l id  passport .  

Safety. Quality. Value

Application Deadline:  February 20,  2026

Custom Hel icopters  promotes  a

h igh ly  sk i l led  workforce  bu i l t  on

mutual  respect ,  support ing  personal

and profess iona l  growth.  We of fer :

Compet i t ive  Compensat ion

Ful l  benef i ts

Pens ion  p lan

Employee share  purchase  p lan  

Qualifications:
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